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Food items are prepared in the food restaurant. The food restaurant could be termed as a 

food value chain and a food supply chain. The food items could be based on a variety of types 

of continental dishes. 

Different types of individuals would consume different types of dishes. The preparation of the 

various types of dishes is decided by the food supply chain. 

The dishes that are ordered by the consumers could be consumed at the location of the food 

value chain. Or it could also be consumed at the location of the residence of the consumer via 

online ordering and delivery mechanism. 

If the consumer opts for the option of home delivery, then the delivery person would have to 

travel to the location of the consumer. 

The social protection of the delivery person and the consumer during the exchange of food is 

of utmost importance. 

For the objective of any communication that is mandated during the process of the food 

exchange is worked upon via the accessibility and inclusive development methodology. 

This product solution which is built on the conceptual frameworks of accessibility and inclusive 

development, is a facilitative framework for the methodology of enabling communications 

between the delivery in – charge and the consumer. 

The communication tool is a messaging application that facilitates the transmission of 

messages from the delivery in – charge to the consumer and also from the consumer to the 

delivery in – charge. 

Networking technologies on the mobile handset devices enables the transfer of the messages 

from the point A to the point B and also from the point B to the point A. 

 

 

 

 



 

   Point A.                                     Delivery in – charge.                                   Consumer. 

                                                                                                                                     

 

 

 

 

 

    Point B.                                             Consumer.                                     Delivery in – charge. 

Figure: Communication methodologies 

 

Also, if the delivery in – charge person or the consumer is visually – impaired or hearing – 

impaired, then the communication technologies – based product solution is integrated with 

the subject areas of Accessibility and inclusive development. 

If the person is visually – impaired, then the messages that are transmitted are read aloud by 

the accessibility product solution. 

If the person is hearing – impaired, then the messages that are transmitted are displayed in 

the visual format in the accessibility product solution. 

Thus enabling the facility of a successful deployment of the product solution of Accessibility 

and inclusive development in the mechanism of communication between the delivery in – 

charge and the consumer. Thus leading to a successful feature of the creation of a new 

Innovative ideology of 

“social protection in the food value chain and the food supply chain!” 
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